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VOIP in USA

Friday, May 15th, 2009

There are new rules/laws to enforce the VOIP telecom service in USA.

From the FCC,

FCC INCREASES CONSUMER CHOICE BY SPEEDING NUMBER PORTABILITY

http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-290708A1.pdf

FCC INCREASES CONSUMER CHOICE BY SPEEDING NUMBER PORTABILITY (Requires VoIP Providers
to Notify Consumers of Plans to Discontinue Service)
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-290712A1.pdf

I remembered when SunRocket.com died after signing contract with them for couple months on great deal for 2 years
with upfront payment and checked on great reviews by its subscribers. I didn’t bother to sign up any upgrade pitches
from Vonage for discount on any advance payments to save money. Recently, AT&T just cut off its VOIP service
(CallVantage)

AT&T to shut CallVantage Internet phone service
http://www.google.com/hostednews/ap/article/ALeqM5jlkdvW6YmvzUMec0JyGtbQ9DqsFAD97NKFF00
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Back to sale pitches of “unlimited” term on VOIP contract. This is a great detail in blog world if you are planning to fall
in the trap of how to save money on your telecom service.

VoIP quiz: How many minutes in an “unlimited” plan?
http://blogs.computerworld.com/node/13954

Your Ad Here

Posted in Uncategorized | No Comments »

Early Termination Fee for wireless services in USA

Monday, May 4th, 2009

FYI,

This is a good article that explained about early termination fess for wireless services in USA. Here is the URL of the
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article

FAQ: Why you’re still paying early termination fees

http://news.cnet.com/8301-1035_3-10232089-94.html

I got stuck on the same problem with Verizon wireless but I’ll get rid of all the phones for adding one phone but
extending the contract of other phones on old contract in family plan for another 2 years . On T-mobile plans, they
didn’t add new contract on any other phones except contract of new phone . I didn’t use Sprint wireless because of
connectivity problems for the phone that they charged roaming while the phone was setting digital only. I didn’t have
any problem with the old phone until switch plan with a new phone. I fought with them to a point that they decided not
to give credit to me so I cancel the phone immediately after the last date of the contract.  I never bother to answer
telephone from Sprint sale reps or email about coming back to their new improve service lately. I didn’t use AT&T
after the merge from Cingular but I’ll reconsider with a new 3G phone at the end of contract with Verizon wireless.
That’s all from my experience with wireless services from big 3 wireless companies in USA.
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